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FOR IMMEDIATE RELEASE

INNOVATIVE COMMUNICATION TECHNOLOGIES SELECTS SWITCH
MANAGEMENT FOR WHOLESALE BILLING SOLUTION
WebCDR™ to Provide ASP Billing Services for Partition Provider

OAKLAND, CA – November 20, 2002 -- Switch Management Corporation
(www.switchmanagement.com), a leading OSS software provider to the
telecommunications industry, has announced that Innovative Communication
Technologies (ICT), a full service partition provider, has selected the award-winning
WebCDR™ to handle wholesale billing for its partitioned clients.

Through its main facilities located in Midtown Manhattan, ICT operates a Nortel DMS
250, an NACT calling card platform, numerous gateways and gatekeepers.  ICT
supports national and international carriers and resellers seeking to gain fast,
affordable access to the U.S. and international telecommunications markets.

“WebCDR provides a user-friendly, ready-made billing solution for our customers,”
says Joe Cini, ICT president.  “This web-based service was actually presented to us by
one of our customers.  We were so impressed with the system’s rapid implementation
and extensive reporting, we decided to make WebCDR ICT’s official billing partner.”

Adam Nathanson, Switch Management president, adds, “With a combined
ICT/WebCDR solution, a provider can be up and running in as little as 48 hours,
gaining almost instant access to advanced switching and comprehensive billing.  No
other solution in the marketplace today offers providers this much – this fast.”

For more information on WebCDR contact Switch Management sales, at (510) 452-
9200, x2 or inquiries@switchmanagement.com.

About Switch Management Corporation
Switch Management Corporation supplies OSS software to international circuit-
switched and VoIP carriers.  Its award-winning WebCDR carrier billing ASP allows
carriers to fully outsource their billing operations while realizing significant cost
savings over traditional in-house billing.  Switch Management also publishes Switch
Watchdog, a real-time switch monitor and QoS alarm management program designed
to replace 24/7 operations staff in small to mid-sized carriers.  For more information,
call (510) 452-9200 or visit www.switchmanagement.com.

About Innovative Communication Technologies
ICT combines network engineering and consulting services, with its carrier-class
switch partitioning and network management services, to provide turnkey



telecommunications solutions for its customers.  Utilizing a Nortel DMS 250 switching
platform, ICT supports national and international carriers and resellers seeking to gain
fast, affordable access to the U.S. and international telecommunications markets.  For
more information, call (954) 561-5125 or visit www.icttelecom.com.
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